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Lough Erne Landscape Partnership (LELP) & Marble Arch Caves UNESCO Global Geopark (MACUGG)

OCN Level 2 Tour guide training
Introduction

Lough Erne Landscape Partnership, in partnership with the Marble Arch Caves UNESCO Global Geopark (MACUGG), supported through funding from the National Lottery Heritage Fund, are delighted to announce the appointment of Travel & Tourism Associates to deliver a bespoke tour guide training course.  This will be taught within the context of the Fermanagh landscape and related, where possible, to its plethora of built, natural and cultural heritage.
Course details

The OCN NI Level 2 Award in Tour Guiding will encourage participants to gain skills and experience which can be employed in the role of a tour guide. Participants who successfully complete the course will receive an Open College Network (OCN) Level 2 Award in Tour Guiding Skills
This course will be delivered virtually via zoom or Microsoft teams.  It will run on Wednesdays from 28th April 2021 to 2nd June 2021. The cost of the course is £35 per participant, per course.  Participation involves 6 full days of training (10am – 4.30) to include research work as well as presentation skills required to lead a tour group and health & safety considerations.  Some preparation work will also be required outside of this time. Final assessment will involve delivering a short guided tour to a group. This is predominantly an online course with the last two days of assessment possibly on-site if COVID restrictions permit. 

Please note: One person can apply to both the tour guide and the storytelling courses but there will be 2 weeks overlap in delivery, resulting in an increased investment of your time. If you are applying to both courses, you will be expected to complete two separate Expression of Interest forms. There is a possibility that the OCN Level 2 in tour guiding may run again in September 2021.

Course fee:  £35 per participant, per course.  An invoice will be issued, to each participant, by Lough Erne Landscape Partnership at the start of the course.
Assessment Criteria
Assessment Process
As places are limited (12 participants per course) we will be applying an assessment process.  Participants will be assessed against the following criteria:
	Stage 1 - Assessment Criteria

	Resident of Co. Fermanagh (or West Cavan within the MACUGG area).
	Pass/Fail

	Be able to attend 80% of sessions (induction and assessment days essential)
	Pass/Fail

	Agree to video recorded sessions for the use of the group & OCN NI requirements
	Pass/Fail

	Access to computer/laptop and the internet
	Pass/Fail


If you pass all of the above stage 1 criteria your application will move to the second stage of the assessment process.
	Stage 2 - Assessment Criteria

	Criteria
	Max score

	Reason for wanting to do the course.  Applicants should have a strong commitment to exploring and promoting the Fermanagh landscape and its rich heritage.

	30

	Knowledge – knowledge of the built, natural and cultural heritage of Co. Fermanagh.  


	25

	Experience – please tell us about your experience which can be employed in the tour guide role.


	15

	Legacy – how do you intend to use these skills in the future
	30

	Total
	100


If you are interested in taking part in this course, please complete the attached EOI form and return to: Hazel Long, LELP Heritage Project Manager by email to hazel.long@rspb.org.uk by 5pm on Monday 19th April 2021
For further information on the Lough Erne Landscape Partnership please refer to www.lelp.org.uk and Marble Arch Caves UNESCO Global Geopark www.marblearchcavesgeopark.com
Expression of Interest (EOI) Form
OCN Level 2 in Tour guiding

Please tick this box to confirm that you agree for your information (as per your application) to be held on file by Lough Erne Landscape Partnership (LELP) and RSPB (as lead partner of LELP) and shared with our partners, Travel & Tourism Associates and Marble Arch Caves UNESCO Global Geopark, Fermanagh & Omagh District Council (FODC).

	Name 
	  

	Address 
	

	Tel Number 
	

	E-mail
	

	Previous Guiding Experience or Related Qualifications 
	

	Do you agree to video recorded sessions for the use of the group & OCN NI requirements
	Yes/No


	Are you able to commit to attend ALL of the following dates which will be essential to receive the qualification?    YES/NO  

Commitment is 6 full days, each Wednesday, 10am to 4.30pm, starting 28th April 2021 as follows:

28th April, 5th May, 12th May, 19th May, 26th May and 2nd June 2021


	Please tell us why you would like to do this course? 

	

	Do you currently have any experience or qualifications that would be useful in becoming a local guide?

	

	Please tell us about the Fermanagh landscape, its rich natural, cultural and built heritage and what it means to you.

	

	How do you intend to use this qualification in the future?

	


Completed forms should be returned to:

Hazel.long@rspb.org.uk no later than 5pm on Monday 19th April 2021
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